HOTLINE SERVICES AGREEMENT

This Services Agreement (“Agreement”’) is made and entered into by and between Club Tax
Network, Inc., a Florida Corporation with a mailing address of 2243 NW Seagrass Drive, FL 34990
(hereinafter referred to as “Club Tax Network”) and Club/Company a corporation, with a mailing address
of Address (hereinafter referred to as “Customer”).

BACKGROUND

WHEREAS, Club Tax Network has arranged to provide to Customer access to Lighthouse, a
vendor of anonymous reporting services; and

WHEREAS, Customer desires to purchase from Club Tax Network access to Lighthouse
anonymous reporting services for Customer (the “Services”);

NOW THEREFORE, in consideration of the mutual covenants, and agreements hereinafter
contained and for other good and valuable consideration, the receipt and sufficiency of which is hereby
acknowledged, the parties hereto agree as follows:

1. Fee. The annual fee for the Services shall be $300.00 for approximately a 12-month subscription.
Fees are invoiced at the beginning of each annual period and payment is due upon receipt.

2. Club Tax Network and its vendor Lighthouse Operations. The Services are the following:

i. Club Tax Network shall arrange for its vendor Lighthouse to provide the Services to Customer
on a twenty-four hour per day, seven days a week, 365 days per year basis.

i. Club Tax Network shall arrange for and its vendor Lighthouse to provide Customer with an
online Case Management System, a toll-free number, website, facsimile number and e-mail
address that can be utilized by all United States, Canadian, and Mexican based employees or
third parties.

iii. All contact reports will be assigned a unique File ID and shall be retained by Club Tax Network
and its vendor Lighthouse so long as Customer remains a client of Club Tax Network.

iv. Club Tax Network and its vendor Lighthouse will provide Customer a copy in English of the
information relayed by the reporter and will make its best effort not to jeopardize the anonymity
of the reporter if he or she elected to remain anonymous. Customer is charged a $75.00 fee
for reports in languages other than English or Spanish.

v. Club Tax Network’s contract with Lighthouse provides that Lighthouse will maintain network
security as reasonably necessary to protect the anonymity of the reporter.

vi. Club Tax Network and its vendor Lighthouse will provide reporters with an option of follow-up
communications.

vii. Club Tax Network’s contract with its vendor Lighthouse provides that Lighthouse will maintain
adequate capacity on its network during the term of this Agreement to meet Customer’s usage
requirements.
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viii. In Addendum A attached, Customer will list all recipients designated to receive the contact
reports, which may be revised from time to time by Customer.

Limitation of Liability. Neither party to the Agreement assumes liability except as expressly
provided in this Agreement and in no event will either party be liable for special, indirect, incidental
or consequential damages, arising in contract or in tort, under any warranty or otherwise.

Renewal and Termination. After the Initial Term, this Agreement shall renew automatically for
consecutive one year terms unless written notice of cancellation is received by either party at least
30 days before the expiration date. If this Agreement is terminated for any reason then Customer
shall be given 30 days from the date of such termination to download its data from Club Tax
Network and its vendor Lighthouse’s Case Management System and after such time the data will
be destroyed.

Use of Service. After the expiration of this Agreement, Customer agrees to make commercially
reasonable efforts to inform its employees to cease submitting reports to Club Tax Network and its
vendor Lighthouse. Services are based on normal commercial use and are subject to Club Tax
Network and its vendor Lighthouse’s Reasonable Use Policy available at http://www.lighthouse-
services.com/documents/reasonable use policy.pdf.

Governing Law, Exclusive Jurisdiction. The parties agree that this Agreement shall be interpreted
in accordance with the laws of the Commonwealth of Pennsylvania or Federal law, as appropriate.
The parties hereby consent to the personal and subject matter jurisdiction of the state and federal
courts of the Commonwealth of Pennsylvania, Montgomery County, Pennsylvania, for all disputes
arising from or related to this Agreement. The parties hereby consent to service of original process
by internationally recognized overnight courier service.

Modification. This Agreement is subject to modification only by a writing signed by both parties.

Force Majeure. Neither party will have the right to claim damages or to terminate this Agreement
as a result of the other party’s failure or delay in performance (other than payment of money) due
to circumstances beyond its reasonable control, including by not limited to labor disputes, strikes,
lockouts, shortages of or inability to obtain labor, energy, components, raw materials or supplies,
war, riot, insurrection, epidemic, acts of God, or governmental action not the fault or the
nonperforming party.

Notices. All notices required or permitted under this Agreement must be in writing. They will be
deemed given when (a) delivered personally; (b) sent by confirmed facsimile or electronic mail
(email) transmission; (c) delivered by commercial overnight courier with written verification of
receipt; or (d) delivered by registered or certified mail, return receipt requested, postage prepaid
with verification of delivery. All notices must be sent to the receiving party’s initial address on the
first page of this Agreement or to such other address that the receiving party may have provide for
purpose of notice as provided in this subsection.
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Successors and Assigns. The benefits and burdens of this Agreement shall inure to the benefit of
and be binding upon the parties and their respective successors and assigns.

Confidentiality. Club Tax Network and its vendor Lighthouse agrees that it is prohibited from
disclosing or using any information obtained in connection with its performance under this
Agreement (including without limitation any “nonpublic personal information” as defined in Section
573.3 of Title 12 of the Code of Federal Regulations) for any purpose other than to carry out the
purposes of providing hotline reporting services to Customer. Club Tax Network and its vendor
Lighthouse further agrees to comply with any and all applicable Federal, State, and local laws and
regulations concerning privacy of information. In the event either party is required by applicable
law, rule, regulation, or court order to disclose any of the other party’s confidential information, the
disclosing party will promptly notify the other party in writing so that the party can seek a protective
order or other appropriate remedy prior to making any such disclosure.

Indemnification. Each party shall indemnify and hold the other party, its successors, assigns,
officers, directors, agents, partners, representatives, Affiliates and employees harmless from and
against any and all liabilities, losses, damages, costs, expenses, actions, claims, and demands
whatsoever, including reasonable attorney’s fees, arising from any grossly negligent or willful
misconduct by itself, its employees, representatives or agents in connection with this Agreement.
Notwithstanding anything to the contrary in this Agreement, in providing specific contact reports to
Customer, Lighthouse does not assume any liability as a result of Customer’s use or misuse of the
information contained in such contact reports and Customer shall indemnify Club Tax Network and
its vendor Lighthouse for any costs, including reasonable attorneys’ fees, associated with or in
connection thereof with any and all actions, demands, or claims, whatsoever, against Customer or
Club Tax Network in connection thereof. If Club Tax Network and its vendor Lighthouse is
compelled to reveal the identity of any reporter as a result of any action of Customer, or on behalf
of Customer, which includes but is not limited to a police warrant, court subpoena, or any other
governmental intervention, then Club Tax Network and its vendor Lighthouse shall be indemnified
by Customer for any costs incurred.

Disclaimers. Neither Club Tax Network and its vendor Lighthouse, its employees, agents,
successor, and/or assigns make any warranties, express or implied, or assume any legal liability
or responsibility for the accuracy, completeness, or usefulness of any information received by Club
Tax Network and its vendor Lighthouse through provision of the Services and forwarded to
Customer.

Relationship of Parties. The parties to this Agreement are independent parties. There is no
relationship of agency, partnership, joint venture, employment or franchise between the parties.
Neither party has the authority to bind the other or to incur any obligation on its behalf. Neither
party shall have, and shall not represent that it has, any power, right or authority to bind the other
party, or to assume or create any obligation or responsibility, express or implied, on behalf of the
other party or in the other party’s name, except as herein expressly permitted.

Counterparts. This Agreement may be executed via electronic mail (email) and in one or more
counterparts, each of which will be deemed to be original, but all of which together will constitute
one and the same instrument.

Club Tax Network, Inc.
2243 NW Seagrass Drive e Palm City, FL 34990
Tel: 561-776-0452 o Fax: 561-776-0454 e E-mail: mitch@clubtax.com
www.clubtaxnetwork.com



16. Entire Agreement. This Agreement may be executed via electronic mail (email) and in one or more
counterparts, each of which will be deemed to be original, but all of which together will constitute
one and the same instrument.

IN WITNESS WHEREOF, Club Tax Network and Customer have executed this instrument as of
the date set forth above.

Club Tax Network, Inc. Customer

Signature:

Mitchell L. Stump, CPA
President Name:
Club Tax Network, Inc.

Title:

Date: Date:
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Addendum A

The Club Name:

Project Name: Club Tax Network Club Whistleblower Hotline

All of the information on this form helps Club Tax Network setup an effective Club Whistleblower Hotline for
your Club.

Dissemination Contacts
The Club Manager will generally the person to receive your incident reports via e-mail. If the report is being
made regarding the Club Manager, only the Club President will be contacted. The Club may provide an
additional contact if desired.

Name: E-Mail Address: Emergency Tel:

#1 Club Manager

#2 Alt. Club Rep.

#3 President*

*Report only goes to the Club President when there is a report on #1 Club Manager
The Club Set-Up Information
Please provide the representative within The Club who should receive an invoice from Club Tax Network:

Official Club Name

Billing Contact’s Name

Billing Contact’s Job Title

Address

City/State

Zip

Phone Number

E-Mail
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